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This error is generated when a pending child is claimed. This error always
disallows the child.

Children enrolled in KidKare remain at a Pending status until you use the
Activate New Children function to activate them. You can also manually set
children to Pending if you do not have a valid, signed enrollment form for
them. If you receive this error, check the child's status and activate them, if
appropriate. Then, re-process the claim.


