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Food Program rules require that a provider must serve at least one child
who is not their own during a meal. This error is generated if the provider
only serves their own children during a meal. It disallows the entire meal.

In some cases, a day care child may be marked in attendance at a meal
with the provider's child, and the day care child is disallowed for another
limit (example: the child exceeds the 2 + 1 limit for the day). The processor
can be configured to look at the disallowed day care child, so the provider's
own child is not disallowed since the day care child was present, or it can be
configured to ignore the disallowed day care child, which would disallow the
provider's own child.

Contact Minute Menu HX Support to change the way this is handled in your
system.


