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This error usually results when a provider has been set up improperly during
a data conversion project. It is usually generated in conjunction with a
larger number of other errors. 

If you see this error, go to the Provider Information Licensing tab and reset
every value in it. To do so, change each value in the tab, change it back to
what it should be, and then click Save. Once this is done, re-process the
claim. This error and any related errors should disappear.


