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Some agencies want to ensure that meals and snacks are served within
certain times of each other, typically two (2) or three (3) hours. You can
configure Minute Menu HX to check minimum times between meals, based
on your policies. This error is generated if a provider serves a meal too close
to another meal. It warns or disallows the meal.

For providers who use scannable forms, this error checks the times entered
in the Provider Information Meals tab. For providers who use KidKare and
In/Out forms, the actual supplied meal times are checked instead. When
researching this error, check the Examine Meal History window for KidKare
claims, and check Provider Information for paper claims (direct entry or
scannable claims). Pay special attention to AM/PM discrepancies.


